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Location


45 Van Rd
North Augusta, SC 29860




Hours of Operation


MONDAY – SATURDAY
Please contact us to make a reservation for one of our services. Drop-offs of donated items are always welcome with a 24 hour advance notice.







Contact Info


Phone: 803-292-0496 
Email:
info@hopeforhooves.org
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 Policy and Procedures
ATTENDANCE POLICY
Hope for Hooves Rescue operates solely on volunteers who selflessly give of their time to serve you. If you will be more than 15 minutes late for your session, we ask that you call to let us know. Missed time will not be extended that day nor rescheduled. If you are absent for more than 3 sessions during the semester your spot will be forfeited for the remainder of that semester and you will be placed on our waiting list. 
WEATHER CANCELLATION POLICY
 Because our sessions are all outdoors we are directly impacted by the weather. Hope for Hooves Rescue reserves the right to cancel a session if weather conditions are imminent. Our number one priority is keeping the children and horses safe from inclement weather. (ie; heavy rain, freezing temperatures, high heat index, high winds and lightning) Below is a list of conditions that will require us to reschedule a session: 
Temperatures below 32 degrees, Above 80% chance of rainfall, Severe thunderstorm activity, Temperatures above 95 degrees, Above 80% chance of severe thunderstorm, Tornado warnings or watches. 
SAFETY RULES
	Wear appropriate clothing according to the weather the day of session.
	Closed-toed shoes must be worn when entering the barn, paddocks or pastures, when working with the horses, and/or riding a horse. Boots are recommended, however, other types are acceptable. (Crocs & other slip-on shoes without a heel are not acceptable).
	Long pants are highly recommended for riding.
	You are only allowed to enter the barn, paddock, pasture or other animal enclosure with a mentor. NO EXCEPTIONS. Doing so may forfeit your remaining sessions.
	No running around inside the barn or around the horses. 

FOR FAMILY MEMBERS AND FRIENDS
		Please arrive no more than 10 minutes prior to your child’s session and remain in the car until their mentor comes to get them. If the child arrives late the session will still end at the regular scheduled time and this time will not be able to be made up in the future. 
	Family members and friends are more than welcome to walk around with your child and their mentor but please remain at a distance far enough as to not cause any interruptions. Anyone who does not adhere to this rule will be asked to sit in their vehicle for the remainder of the session. 
	The barn, paddocks, pastures and other animal enclosures are for children who are with their mentor ONLY. Family members and friends are not allowed to enter. 
	For their safety, do not bring personal pets to the farm. We have guard dogs on the property and they enjoy their job. 
	There is NO SMOKING OR VAPING allowed on the premises. Doing so will cause your child’s remaining sessions to be forfeited. 
	NO DRUGS OR ALCOHOL are allowed on the premises. If you do not adhere to this rule your child’s session will end immediately and you and your child will be asked to leave the premises. At this point your child will be considered terminated from our program and will not be placed on our waiting list. 
	While you are waiting for your child’s session to end we highly encourage you to read your Bible and/or pray. We also have several opportunities for you to volunteer.
	Remember, this is a place where YOU can also receive healing from the Lord. Bring all of your worries and burdens with you and cast them all upon Jesus before you leave. We want you to go home refreshed and renewed as well. 



Hope for Hooves Rescue requires that a parent/legal guardian remains on-site for the duration of their child’s 90 minute session.
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 Equine-assisted Mentorship Program
At Hope for Hooves Rescue, we know firsthand that horses and farm animals can reduce stress, anxiety, depression, as well as many other mental health concerns. Emotional healing takes place from being around these large, loving animals.
How Horses Provide Healing:
Anxiety: Research suggests that horses may have a sixth sense that can identify anxiety, thus helping individuals identify these emotions in themselves.
Depression: Horses can help build confidence, communication skills, trust, social skills,  impulse control, and also help learn boundaries.
Trauma: The emotional healing that begins with the non-judgmental acceptance of a horse enables individuals to feel safe enough to be themselves.
PTSD: Through horse-human interaction, individuals learn how to recognize their feelings, regulate emotions, and communicate better, as well as build trust and come to trust themselves again.
People in Recovery: Spending time with horses has been linked with increased happiness and decreased stress.
Neurodiversity: Horses calm individuals with neurodiversity, allowing them to focus, think, and accept training. They learn to communicate verbally and physically with their horse. They learn to focus on something outside themselves.
As you can see horses play an extremely important role when it comes to human emotional and mental disorders. This is why we love partnering with other organizations, to help bring healing to those in our community who are currently experiencing any type of emotional or mental anguish.

  CLOSE 

 Riding Lesson Policies
Lessons Policy
• Students are asked to arrive 15 minutes early.
• Please let us know in advance if you will be late to reschedule.
•The start of each lesson is dependent on the rider’s timely arrival. Lessons will end at the designated time with no exceptions to prevent the next scheduled appointment to wait.
•Students are expected to exercise safety at all times in the barn and while riding.
 •Students are responsible for cleaning ALL tack and neatly returning any tack/supplies to their proper places at the end of each lesson.
 • Students are required to wear appropriate attire, including an approved helmet.

Payment/Cancellations Policy


• Payment is due when the appointment is scheduled.
• Please respect time: if you aren’t able to make it to a lesson, do your best to call/ text/ email 24 hours ahead. Failure to give 24-hour notice when making a cancellation will result in a “No Show”. Your payment will still be due before your next scheduled lesson.
• Cancellations made with at least 24-hour notice may be rescheduled, subject to availability.

Weather Policy


• Provided it is still safe to ride, lessons will continue if damp or sprinkling. If it’s thundering or pouring, lessons will resume at the next scheduled date.
• Safety of the horse and rider is important! Weather delays/cancellations are at the discretion of the instructor.
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